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TranspoNet - ComCenter 
 

 
1. ComCenter – SMS (0015536) 

Any errors in the tubesystem can be reported by SMS. The message text contains detailed information 
about the fault. The format and content of the SMS can be adapted to specific customer needs. The 
Program use the SMSC-Provider via ISDN or Analog-Modem. Further there is the possibility to send 
messages via SMPP-Provider or GSM-Modem. 

 
2. ComCenter – Voice (0015535) 

The arrival of a carrier will be send out by phone notification to the user. A notification cannot 
successfully be send out (participants cannot be reached or busy), so the program try it 10 times to 
reach the user. 

 

3. ComCenter – Email (0015537) 
Arrival messages and errors can be send out via E-Mail. The software sends the messages by SMTP. 
In the E-Mail text you can add detail information on the completed transport, or contain fault that 
occurred. The format of the E-Mail can be customized with information such as sender, carrier ID, time, 
etc. 
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ComCenter – SMS Detail Information 
 

 
 

 T-Control Error Messages 
With this tool you have the possibility to send out T-Control Error Messages via SMS. 
You can create your own message format with the 8 text elements (#A - #H). 
On the receiver list it is possible to add different user who should get the message. 
 

 T-Control Receive Message Enabled 
With this toll you have also the possibility to send out messages when the user had received a 
carrier. 
You can create your own message format with the 12 text elements (#A - #L). 
The receiver settings you set in the TranspoNet Configuration Addresses Menu. 
 

 Connection settings 
SMS-Messages can be send out over different communication channels 
- ISDN Connection 
- Analog Modem 
- GSM Modem 
- Online Provider (SMPP) 
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ComCenter – Voice Detail Informaiton 
 

 
 

 Carrier Transport finished Message 
After the user had received a carrier the ComCenter will send out a voice message. 
The standard text is ‘You had received a carrier’ and it is very easy to create your own voice 
message via telefon. 
The receiver settings you set in the TranspoNet Configuration Addresses Menu. 
 

 Error Messages 
If the user also want to receive the errors in the system via voice message? No problem for the 
ComCenter. The program creates the message with text elements and send it out to the receiver. 
 

 Connection settings 
ComCenter Voice needs an ISDN connection. You need an ISDN-Card into the Tubesystem PC. 
In the Configuration you can make same settings about the repeats and minutes. Here is also the 
possibility to save your own messages. 
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ComCenter – Email Detail Information 
 

 
 

 T-Control Error Messages 
With ComCenter Email the system can send out all error messages via Email. 
You can create your own Email Header and Message format.  
For this you have different text elements (#A - #H). 
In the Receiver List you can set the user who should receive the errors. 
 

 Carrier Transport finished Messages 
With ComCenter Email it is also possible to send out messages when a user had received a carrier. 
You can create your own Email Header and Message format. 
For this you have different text elements (#A - #L). 
The receiver settings you set in the TranspoNet Configuration Addresses Menu. 
 

 Connection settings 
ComCenter Voice needs a SMTP Server. 


